
COMMONWEALTH OF VIRGINIA
DEPARTMENT OF HUMAN RESOURCE MANAGEMENT

Benefits Administrator Memo #01-06

To: Benefits Administrators

From: Charles S. Reed, Associate Director       
State and Local Health Benefits Programs

cc: All OHB

Date: March 15, 2001

Re:Re: Open Enrollment Mailings for July 1, 2001 Health Benefits Plans

_________________________________________________________________________

During the next few weeks, notification about the plans and premiums effective July 1 will be sent
to active employees, extended coverage participants and non-Medicare retirees.  Remember,
Open Enrollment is April 1 – May 1 for colleges and universities, and May 1 – May 31 for all
other agencies, extended coverage participants, and non-Medicare retirees.

Following is a summary of important mailings, meetings, and materials related to Open
Enrollment.

Spotlight Newsletter Will Be Mailed to Active Employees March 19

This Open Enrollment issue will be mailed to employees’ homes the week of March 19.  It
features a summary of plan choices and benefit changes, monthly premiums, a comparison of
benefits chart, an article on the amnesty period during Open Enrollment, and information about
the new EmployeeDirect benefits information and enrollment system. A sample Spotlight is
enclosed.

A supply of Spotlight (5% of your full-time employee count) will be sent to all agencies as shown
on the materials mailing list.  This supply will be mailed the week of March 26.  Use these extra
issues for new employees and employees who may not have received a copy at their homes.

Office of
Health Benefits



-2-

Order New Materials for Open Enrollment Beginning March 16

Enclosed is a complete set of new Materials Order Forms.  Use these forms to order materials
from the state, Trigon, Aetna, or CIGNA.  Contact Optimum Choice at 1-800-989-0721 or through
its Internet site, Kaiser Permanente at (703) 873-1537, and Piedmont Community at (800) 400-
7247, extension 216 directly for their materials. Please use these new Materials Order Forms
only for July 1 materials.   Use the current form to order materials for the interim period before
floating enrollment ends on May 15.

New Materials Highlights

• Plan Guides – Be sure to order new Guides for Key Advantage, Key Advantage with
Expanded Benefits, Cost Alliance, and Cost Alliance With Dental.  These Guides reflect the
new copayments for July 1, 2001.

The Guides for the HMO and POS regional, fully-insured plans are unchanged from last
year, with the exception that CIGNA and Optimum Choice have expanded their service
areas.  In addition, Optimum Choice has an all-new plan Guide for its Standard Option HMO.

• Member Handbooks – The Key Advantage and Cost Alliance copayment changes for July 1
will be documented in amendments to the Member Handbooks.   Amendments will be
distributed prior to the July 1 effective date, and should be retained with the corresponding
Member Handbook.

• Enrollment/Waiver Forms – Active Employee/Extended Coverage.  We have made
significant changes to the Active/Extended Coverage Enrollment/Waiver Form, including
modifications to reflect the new life events which allow membership changes outside Open
Enrollment.  See the enclosed sample. The new form is member-friendly and more closely
parallels the Benefits Profile under the new EmployeeDirect system.

Retirees.  This form also has been modified slightly to reflect the new life events. We will
send a copy to you in a later mailing.

Open Enrollment Meetings March 26 – April 4

We encourage you and your employees to attend an Open Enrollment meeting in your
area.  Please be sure to post the Employee Meetings flyer sent to you earlier. Staff from the
Department of Human Resource Management and representatives from each plan will be at
the meetings.  Don’t forget to register with Jessica Cottingham in the Office of Health
Benefits for the Benefits Administrator sessions!

http://www.dhrm.state.va.us/services/health/material_order.htm
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Open Enrollment Poster

Enclosed is a poster for use in your area to remind employees about Open Enrollment.

EmployeeDirect Brochure Mailing on March 27

A new brochure which explains how EmployeeDirect works, and provides a Personal Identification
Number and confidential passcode, will be mailed to each member on March 27.  Members  may use
EmployeeDirect starting April 1 to make Open Enrollment selections, to review their Benefits Profile,
and to obtain general health benefits information.  The Personal ID number is the same as the
member's Social Security Number. Encourage members to keep their individual passcodes in a safe
place. Each member’s confidential number is the key to accessing this convenient new system.

Notification to Non-Medicare Retirees and Extended Coverage Participants April 16

Open Enrollment packages will be mailed to these groups on April 16.  The packages will
include a cover memo with the same type of information that active employees received in
Spotlight.  They will also include the new monthly premiums, a Comparison of Benefits chart, the
new Retiree Enrollment/Waiver form or Active/Extended Coverage Enrollment/Waiver form (as
appropriate), and PCP selection forms for each plan.

Visit the DHRM and Carrier Web Sites

You may download Open Enrollment information and materials from the DHRM Web site,
including the new plan rates, Enrollment/Waiver forms, Comparison of Benefits chart,
meeting schedule, and more.  Download the plan Guides and Member Handbooks from
each carrier’s Web site, and view their network provider listings.

See the plan contact information on the next page.
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PLAN CONTACT INFORMATION

STATEWIDE PLANS - Key Advantage & Cost Alliance

Trigon Blue Cross Blue Shield
http://state.trigon.com

Magellan Behavioral Health - Mental Health & Substance Abuse Services
http://www.magellanassist.com  (access, then enter 800-775-5138)

REGIONAL PLANS

Aetna U. S. Healthcare
www.aetnaushc.com/custom/cwva

CIGNA HealthCare of Virginia, Inc.
http://provider.healthcare.cigna.com/va.html

Kaiser Foundation Health Plans of the Mid-Atlantic States
www.kaiserpermanente.org

Optimum Choice, Inc. (OCI)
www.mamsi.com

Piedmont Community HealthCare, Inc.
www.pchp.net

Enclosures: Spotlight newsletter
Active/Extended Coverage Enrollment/Waiver form
Set of Rates for July 1, 2001
Set of PCP Selection forms
Set of new Materials Order forms
Open Enrollment Poster


